
Basic collaboration

with unified communication
Which types of unified communication should be included in the 

organization's infrastructure concerning collaboration? How 
do you work best with the applications in order to optimize 
the collaboration?
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In this presentation, we'll cover:

ÅWhat's basic collaboration?
ïAnd what's unified communication?

ÅBusiness advantages these concepts

ÅAvailable tools
ïBasic collaboration
ïUC ςUnified Communication

ÅWhat to think about
ïhǊ Ƙƻǿ ƴƻǘ ǘƻ ƎŜǘ ǘƻ ƳǳŎƘ ƛƴǘƻ ŀ άǾŜƴŘƻǊ ƭƻŎƪ-ƛƴέΣ 

securing your business and freedom of choice



What's basic collaboration?

For all employees
Contact Management, Employee register, Group Calendar, 
Activities, Document templates, Handbooks

Process driven needs
Document management, Service 
management, Sales

management, Quality management, 

Web publishing.

Makes it even better
Automatic handling of  emails, Email, calendar, documents and contacts 
available on your cell phone



And what's unified communication?

Unified communications (UC) refers to a trend in business to simplify and integrate all forms 
of communications. It is typically a software program and infrastructure improvement. In general, it 

allows an individualto send or receive a message on one medium and received on another. For 
example, one can receive a voice mail message and then read it in their email inbox using a unified 
communications program. The communications leveraged by this term can include phone, e-mail, chat, 
voicemail, presence services, and fax. The typical software program unifies these communication mediums so 
that any activity or message can be easily transferred to another. A successful implementation can automate and 
unifies all forms of human and device communications into a common user experience. Gains in efficiency can 
result through an optimization of business processes and enhancing human communications, reducing latency, 
managing flows, and eliminating device and media dependencies.

BUT is often used as a term for the combination of 
Chat, phone and teleconferencing/videochat,
integrated into ONE system allthough used 
with the different clients/terminals.
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IBM Global CEO study ï
Globalisation, Innovation, Collaboration



IBM Global CEO Study 2008:



Hmm.. -Change is good! 



The enterprise of the future is...


