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Welcome to the



Another Year
ðAnother great story to tell!

ÅWhat did you accomplish this year?
ïWhat will YOUR great story be next year?    :-)

ÅSymfoni on track, full speed into the future

Å2 days packed with Collaboration
ïGet world class inspiration
ïDive into three different tracks: 
ÅManage - , Create - & Deep Dive Collaboration

ïMeet and connect with peers



Great stories 
- Danske Fragtmænd

ÅDenmark's largest transporter: 1.000+ employees

ÅέLƴŎǊŜŘƛōƭŜ Ǿƛǎǳŀƭƛǎŀǘƛƻƴ ƻŦ ƪƴƻǿƭŜŘƎŜΣ ǊŜǎǳƭǘƛƴƎ 
in targeted training, constructive dialog and 
ŀ Ǿŀǎǘ ōŀǎƛǎ ŦƻǊ ƻǳǊ ǎǘǊŀǘŜƎƛŎ ƪƴƻǿƭŜŘƎŜ ǇƭŀƴƴƛƴƎέ

Hear the story: Tuesday morning, opening session, 09:00



Great stories 
- Datametrix

ÅTransforming Customer Service
ï9ŀǊƴŜŘ ά/ƛǎŎƻ DƻƭŘ tŀǊǘƴŜǊ ƻŦ ǘƘŜ ¸ŜŀǊέ
ïHighest possible Customer Satisfaction  rating

Hear the story: Monday, Track 1 - Manage Collaboration, 15:00



Great stories 
- TRN Duty Free

ÅExceptional collaboration, user 
involvement and satisfaction on their intranet

Hear the story: Tuesday, Track 1 - Manage Collaboration, 11:00



Symfoni on track
ðfull speed into the future!



1994-2009  ðSymfoni Software

Å 15 years of growth  - Symfoni products since 1994
ïMore than 720 customers
ïMore than 420.000 end-users

ÅOur customers & our Symfoni offices are in Norway, Sweden and Denmark
ïComplete distribution, service and support presence in the Nordic 

region together with a well-established Nordic partner network

Å A leading Nordic collaboration software company

Å Your collaboration efforts deserves a strong and sustainable partner
ï Revenue    |    EBITDA

ï2006:  37,6  |    6,4 MNOK 
ï2007:  91,9  |  14,3 MNOK 
ï2008:  93,0  |  15,8 MNOK  



Customer follow-up

ÅSymfoni Collaboration Forum
ï Customers own forum ςrun by and for the users

ÅSymfoni @ IBM Lotusphere, Orlando
ï 15-20 Symfoni employees at the biggest IBM event (7.000+). Symfoni booth, demos and meetings
ï Symfoni Collaboration Dinner with more than 100 nordic participants (customers, partners, IBM'ers)

ÅRegular customer events, workshops, seminars
ï Breakfast seminars, RUSH seminars, at-customer in-house gatherings, 

IBM software Day, LSBG (user groups)...



What is collaboration software 

ÅCollaboration software applies to 
cooperative information sharing systems 
that enables collaborative work functions

Å Strong focus on information flow, 
sharing and true mobility. 

ÅCollaboration software is intended 
to support work processes aimed at 
increasing productivity and innovation

ÅDelivered:
ïat customer site, 
ïhosted model, or as 
ïSoftware as a Service / Cloud Service



Hosting center

Å Symfoni offers a range of different hosting services 
to our customers, with 24/7 surveillance

Å Some of the services we provide:
ïUser guidance and support
ïHousing ςrenting of space for servers
ïHosting ςrenting of capacity
ïSystem hosting
ïApplication hosting
ï24/7 surveillance
ïService management
ïService and Support


