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Another Year

A What did you accomplish this year?
I What will YOUR great story be next year?)

A Symfoni on track, full speed into the future

A 2 days packed with Collaboration
I Get world class inspiration

I Dive Into three different tracks:
AManage-, Create- & Deep Dive Collaboration

I Meet and connect with peers




Hear the story: Tuesday morning, opening session, 09:0(

A Denmark's largest transporter: 1.000+ employee
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Hear the story: Monaay, Irack-Manage Collaboration, 15:00

Great stories

L )ATAME

A Transforming Customer Service
P91 NYySR G4/ Aao02 D2fR t I NI
I Highest possible Customer Satisfaction rating

Ekstranett Presse

b DATAMETRIX

Empowering Communication Fyll inn sekeord SOK

Kursi/seminar Karriere Kontakt

Forside Leésninger Tjenester

__Datametnx er kéret ﬁl Arets Clsco -
_ Gullpartner, og scorer hoyest av a!le.l’ .
 partnere pékundeumedshet, malt
' i _gjennom Ciscos Customer .
Hvor mange liter flybensin bruker  Satistacton Excelence .

din bedrift til og fra matene?




Hear the story: Tuesday, TrackManage Collaboration, 11:00

A Exceptional collaboration, user
Involvement and satisfaction on their intranet
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ALKOHOL PARFYMERI TOBAKK SUKKERVARER REISESTEMNING KVOTER BUTIKKER OFFERS MIN HUSKELISTE

DUTY FREE

=

Skal du ut a reise?

Eller kjenner du noen som skal? Na
kan du lage din egen huskeliste for hva
du skal handle pa Duty Free eller Travel
Value {(Oslo innland).

o —

Velkommen til var nye Travel Value butikk! Les
mer... -

Her kan du lese mer om hvordan du
lager din egen huskeliste som kan
skrives ut, sendes pa e-post eller sms
til deg selv eller til noen andre.

Husk: Duty Free er alitid apent.

% SPECIAL OFFER



Symfoni on track
o full speed into the future!
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A 15 years of growth- Symfoni products since 1994
I More than_720 customers
\
I More than_420.000 endisers
\

A Our customers & our Symfoni offices are in Norway, Sweden and Den
I Complete distribution, service and support presence in the Nordic
region together with a weléstablished Nordic partner network

A A leading Nordic collaboration software company

A Your collaboration efforts deserves.a_strong and sustainable partner
T Revenue | EBITDA
i 2006: 37,6 | 6,4 MNOK
i 2007: 91,9 | 14,3 MNOK
i 2008: 93,0 | 15,8 MNOK




A Symfoni Collaboration Forum

I Customers own forung run by and for the users

A Symfoni @ IBM Lotusphere, Orlando

I 1520 Symfoni employees at the biggest IBM event (7.000+). Symfoni booth, demos and me
I Symfoni Collaboration Dinner with more than 100 nordic participants (customers, partners, I

A Regular customer events, workshops, seminars

I Breakfast seminars, RUSH seminarsustomer inRhouse gatherings,
IBM software Day, LSBG (user groups)...
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A Collaboration software applies to

cooperative information sharing systems
that enables collaborative work functio

A Strong focus on information flow,

sharing and true mobility.

A Collaboration software is intended

to support work processes aimed at =
Increasing productivity and innovatic

A Delivered:

at customer site,
hosted model, or as

Software as a Service / Cloud Service
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Sales and Custemer &

Quality
Management
Process templates, Documen-

ment, Deviation, Overview,

Management
Overview, Catagory, Needs,

Traning, Tests

Case and Project Management,

Decument

Workilow, Archive Template

Management
Contacts, Enployees,
Handbooks, Group Calendar,
Ansence, Booking, Messaging

Symfoni Content
Collaboration 'v@%'ﬁ-?.ﬂﬁ.!!.‘fﬂm.:.,,
Concepl A

Management
Opportunities, Activities,
Pipeline, Proposal templates,
Customer support, Helpdesk,
Requirements, Contracts,

Service level agreement




~ Hosting ce

A Symfoni offers a range of different hosting services
to our customers, with 24/7 surveillance

A Some of the services we provide:

I User guidance and support

Housingg renting of space for servers
Hostingg renting of capacity

System hosting

Application hosting

24/7 surveillance

Service management

:
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I Service and Support



